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Dear Customer,

The Bison Credit Department would like to implement an “ Invoice Discrepancy Memo”.
We believe it will help in the process of short paid, price discrepancies or other issues
that may arise with a particular invoice. This form will enable you to return the invoice,
notating the problem using our form with a brief explanation. The attached Discrepancy
Memo has listed many issues that could arise with an invoice, however we also left a
space for additional comments.

The Invoice Discrepancy Memo will be available on Bison’s web page or you may
contact any of our Credit Analyst for assistance.

We would encourage you to use this form to expedite the resolution of any and all
discrepancies.

We would appreciate any feedback or comments you may have.

Respectfully,

Bison Credit Department



